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Leasing 
and the 

Law

Robert M. Locke, RMP, MPM
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How closely 
do you need 

to listen? 
(Ex 1)
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Competency Requirement

Your                         
Commission You’ll be held by the 

courts as a licensed, 
paid professional

competent in your 
trade and accountable 

for your claims of 
expertise

Your                      
Broker

Legal
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Is the Landlord/Tenant 
Relationship So…..?
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Balance of Power
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Sales Situation

Seller Buyer

Balance of Power
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Financially Equal
Each Represented
Full Disclosure

Closing Attorney

Seller Buyer

Balance of Power

Equal

8

Licensed 
Agent

Licensed 
Agent

Home 
Inspection
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Rental Situation

Landlord Tenant

Balance of Power
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Financial Equals
Equally Represented
Full Disclosure
Closing Attorney

Home 
Inspection

Not

Licensed 
Manager

Not 
Equal

10

Licensed 
Agent

WREB

Tenant
Balance of Power 
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Government Regulations

11

Laws designed 
to protect 

consumers 
from abuses by 

people who 
have undue 
power over 

others.
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Landlord Tenant Law

WREB

Tenant
Balance of Power 

Landlord           
Must Repair

12

Licensed 
Manager
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Fair Credit Reporting Act

WREB

Tenant
Balance of Power 

How You 
Manage & 

Store Personal 
Information
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Licensed 
Manager
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Americans with Disabilities Act

WREB

Tenant
Balance of Power 

Service Animals
Comfort 

Pets

14

Licensed 
Manager
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Discrimination and Fair Housing

WREB

Tenant
Balance of Power 

Treat All 
Applicants the 

Same

15

Licensed 
Manager

Crown Investor Institute, LLC
© 2003, 2008, 2014 

Servicemembers Civil Relief Act

WREB

Tenant
Balance of Power 

Accommodate 
Soldiers

16

Licensed 
Manager
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Landlords 
Have All   

The Power
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Landlords 
Can Hire 

Help
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Everybody 
Blames the 

Leasing Agent
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Agents Who do Leasing

20

Study consumer 
protection laws

specific to 
landlord / tenant 

relationships

to protect client

and yourself
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Adhesion contracts
Study the laws specific to property 

management to do leasing well
You will be held accountable


